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Thank you for attending this survey. Your feedbacks. are very important to us. After you finish this form, please save it and
send it to Overseas Market Director , at mariax@tvt.net.cn, or use above bottom to send the data by email too.

Company :
Name: Number Satisfaction Reference:
5 = Excellent
4 = Satisfied
Postion: 3=0K.
2 = Unhappy
1 = Disappointed
Email:
1 2 3 4 5
Product

1. Are the product's performance and functionnality good, in the same level competition ?
2. Are you happy with the quality?
3. Are you happy with price?

4. What is your opinion about product interface, manual etc?

O O O O O
O O O O O
O O O O O
O O O OO
O O O O O

5. What would you comment overall ?

Techsupport

O
O
O
O
O

6 Are you satisifed with the respond speed ?

O
O
O
O
O

7. Do you get helpful and practical support ?

Order Fulfillment
8. Are you happy with the order lead time ? O O O O O
9. Are you happy with the delivery service? O O Q O O

Sales Representative

10. Please comment on the overall service you have received
from the primary contact with TVT. Q O O O O

General Management

11. What is your general impression and satisfaction with TVT
as a partner ? O O O O O

12. Do you have suggestions or other comments? They are important to us, please write down in below
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